
We are limiting our
lobby traffic to 3
customers at any one
time, and you may be
asked to present
identification before
entering. 

Monitoring Client
Access

Protecting the health
and safety of our 
clients, community, 
and employees

Face Coverings
For your safety, we
request the use of face
coverings while in our
branch locations.  All
employees are required
to wear face coverings.
Please remove all other
hats, hoods, and
sunglasses before
entering.

Contact our branch
locations to schedule
a virtual appointment.  
Utilize the CIBM Bank
app and electronic
banking options.

Digital Options

Plexiglass
Shields
Barriers are in place at our
teller stations, personal
banker and branch
manager desks.

Increased
Sanitation
We have enhanced our
cleaning and disinfecting
protocols with increased
cleaning services and
cleaning of high touch
areas throughout the day. 

Employee
Health
Screenings
Employees are required
to complete a daily
health assessment.
Colleagues who are not
well will be required to
stay home until they are
feeling better.

Social
Distancing
Foot markers
facilitating 6-foot social
distancing and
directing traffic flow
are in place. Traditions
like handshakes have
been suspended.


